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COMPATIBLE SMARTPHONES LEAFLET 
SmartView Connect™ App Mobile 

SYSTEM REQUIREMENTS 
The SmartView Connect™ App Mobile has requirements for your phone and Operating System 
(OS) version. The app cannot transfer your heart device data if the requirements are not met. 
The requirements for your phone and OS version will change over time. You may need to 
update or replace your phone and OS to use the app to transfer data between your heart 
device and the SMARTVIEWTM system. Talk with your heart doctor for more monitoring options 
as needed.  

The mobile app is compatible with SAMSUNG and XIAOMI phones featuring:  

• Android OS 11 or higher 
• Screen size/resolution 5.8 inch or higher 
• Bluetooth® 4.2 or higher 

Check your phone's compatibility with the app in the Google Play Store.  

RECOMMENDED SMARTPHONE MODELS 
Popular mobile devices from supported brands are regularly tested to evaluate compatibility 
with the app and presented in the list below. This list will be updated as other devices and 
OS are evaluated.  

Recommended mobile devices, and OS versions: 

Brand Recommended Models Android Version 
11.0 – 15.0 

SAMSUNG Samsung Galaxy A03s, A12, A20e, 
A40 
Samsung Galaxy S10e, S20, S21 5G, 
S22, S23, S23 Ultra 
Samsung Galaxy M13,  
Samsung Galaxy Z Fold4 5G 
Samsung Galaxy Note 10 

  

XIAOMI 
 

Xiaomi Redmi Note 9, 12   

 

Jailbroken/rooted devices and beta OS versions are not supported.  

We recommended checking this list before using the app with a new phone. The latest version 
of this document is available at www.microportpatients.com. 
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